Repeat  traffic  is  goal  Want  to  slash  costs? 

of  customized  Web  sites  No  more  Mr.  Nice  Guy 

Croup  of  Omipanies.  the  Brit-  f 


NetPC- 


A  jump  start  for  slow  Java  apps 

►  Microsoft  releases  Java  plug-in  for  Navigator;  Netscape  plans  upgrade 


Treasiry  doesn't  plan  to  bite  with  bit  tax 


inyn 


90«»«»  $5,183 

WOtoMV  $4,779 

250 1*  499  $3,855 

500  to  999  $2,883 

1,000«  $1,225 


Bringing  in  the  users 

a,  Nu^  Bi^In  one  comer,  it's  Ae  technologists  lAo  build  Ae  infor¬ 
mation  systems.  In  Ae  opposite  comer,  Ae  people  who  use  Aem. 
They  speak  difierent  languages  and  iiAabit  different  worlds,  but 


Mean,  lean  mainframes 

►  Cost  of  ownership:  It 's  just  not  for  PCs  anymore  u  oTorai^ 


ff- 


ATST  bill  service  to  slash  ISDN  costs 


iiiniiiielli9ar2000Haveiiwinipa(!i 

OnlburEmirannMnl? 


.  Ctxnse  the  wrong  vendor  and  It  could  sihk  your  entire  enterprise. 

At  Computer  Associates,  we've  leveraged  over  two  decadesofexperi- 
ce  in  txiilding  tools  far  application  developrnent,  rnaintenance  and  migra.x 

™  tion  to  oeateTasolutien  far  your  Year 
2000  problems.  CA  Discovery  2000 
provides  the  only  end-to-end  solution 
far  all  aspects  of  your  compliance 
etfaft,  including  analysis,  conversion,  testing  and  life-cycle  management. 
And,  because  our  impact  assessment  tool  rons  under  MVS,  VS  arid 
Windows  and  tan  access  all  of  the  most-popular  source  Hbraty.forfnats,  you 
can  start  your  Year  2000  initiative  tod^. 

Behind  our  CA  Discovery  2000  solufen  stands  a  Professional  Services 


CA2000 


team  that  is  experienced  in  all  aspects  of  Year  2000  (?)mpliance.  After  all, 
as  the  world’s  leading  independent  software  company,  we  have  mote 
experience  reengineering  legacy  apps  than  anybody.  And  with  a  20-year  ' 
track  record  of  success  and  nearly  $4  biWon  in  revenue,  our  clients  know 
we'll  be  around  long  after  the  Ifear  2000. 

Preparing  your  applications  for  the  next  century 
may  be  the  most  important  job  you've  ever  faced. 

Start  now  and  turn  the  biggest  challenge  of  your 
career  into  a  triumph. 

MiislodvloHreeai 


(mOMPUTBI' 

^SSOOAIES 


Oracle? 

One  Database,  All  Computers 


100%  of  Fortune  500  companies  run  their  business  on  multiple  server  operating  systems. 
Why  would  yOu  choose  a  database  that  doesn’t? 


Operating 

Systems 

Oracle? 

Microsoft 

SQL  Server 

NT 

HP-UX 

0 

□ 

Sun  Solaris 

0 

□ 

NetWare 

□ 

IBMAIX 

□ 

IBM/MVS 

o 

OS/2 

0 

□ 

Digital  OpenVMS 

0 

□ 

Sequent  DYNIX/ptx 

□  ^ 

amdahl 


Bay  Networks  targets  telcos,  vendors  respond 
Inteniet  setvice  providers 


HP  software  improves  network  monitoring 


On  the  road  aoain  ibm  reassures  users 

”  ..•XL  ■ 


MmcedPidaieEiejMeriit 


We  don’t  brake  for  international  borders 

when  it  comes  to  moving  the  world’s  traffic. 


With  all  due  respect  to  RISC/UNIX-based  systems,  we  think  you’ll  find  the  Compaq  Professional 
Workstation  offers  something  that’s  been  sorely  missing  in  proprietary  workstations.  Namely,  freedom. 

To  begin  with,  you’ll  have  plenty  of  power  to  run  your  specialized  applications.  This  is  made 
possible  through  a  range  of  cutting-edge  performance  features.  Including  Compaq’s  advanced  system 
architecture  which  is  optimized  for  Windows*  NT  and  can  run  up  to  two  Pentium*  Pro  processors.  And 
•  because  our  workstation  is  based  on  open  systems  standards,  you’ll  find  it  will  integrate  easily  into  your 
existing  network.  So  instead  of  having  to  work  within  the  constraints  of  a  proprietary 


stem,  you’ll  have  the  flexibility  to  accommodate  your  needs,  whatever  they  are.  Of 
iurse,  with  Distributed  Access,  you’ll  also  be  assured  of  a  transparent  connection  . 
to  all  the  information  you  need  throughout  your  enterprise.  Even  in  RISC/UNIX  environments. 

Another  benefit  is  the  resuh  of  our  partnerships  with  leading  independent  software  vendors  like 
Microsoft,  SDRC,  Autodesk  and  PTC.  Because  these  solutions  have  been  thoroughly  tested,  you’ll  get 
optimum  performance  arid  compatibility. 


but  also' through  Compac] 


•  call  1-800-318-77’: 


what’s  anda  the  hood?  1-2  200MHz  Pehthim’  Pro  processors  with  NT  4.0,  a  2S6K  a 
of  ECC  DIMM  memory,  an  Ultra-Wide  SCSI  controller,  and  advanced  2D/3D  graphi 


f^^^ALR's 

^  DUdI  Readx 
Pentium  Pro 
SMP  Sen'ers 

n  ^3,995 


Making 


FREE  for  a  Limited  Time..  A  CD  ROM  Preview  of 

The  Top  New 
Data  Warehousing 

Mk  mmX)  IS  mana^  u^re  ,,sked  to 

choose  llte  lop  scfitmre  for  data  warduHtsing, 


nnu^w  As  the  only  end-to-end 
solution  for  rapid  data 
warehousing,  SAS  software 
delivers  every-thing  you  need  to  manage, 
organize,  and  exploit  your  business 
data.  The  tools  you  use  to  huild  a  data 


their  ansiver  had  a  familiar  ring: 


SAS  software  from  SAS  Institute. 


overhead  for  database  features  you 


the  warehouse,  you’ll  find  everything 
you  need  for  data  query  and  reporting, 
OLAP/multi-dunensional  analysis, 
data  mining,  database  marketing,  data 


M 


JJIJ®  SAS  Institute 

Software  for  Successful  Decision  Making 


ICN  s  Web  page 
(www.dohellerdeals 
com)  serves  up  tips  on 
what  to  anticipate  Irom 
vendors  when 
negotiating  hardware 
and  software  deals. 


Successful  deals  take  planning 


Cash  doesn't  always  cut  it 


►  Nontraditional  contract  remedies  can  help  companies  guarantee  a  vendor’s  performanc 


Me  aerospitt  nnrs  cmtract 
■ndited  fmenl  atteedaice  M 


keiicHtercrisk. 


LOOK 

WHAT  THE 

MOUSE 

DRAGGED  IN. 


1  ^  - - - - — H 

^  Computer  Industry  ^ 

SPA 

withdraws 


DEC  aims  for  the  margins 

►  Struggling  PC  division  targets  Windows  NT  desktops,  Intel-based  servers 


irlfli 
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Instant 

A  Firs...  was  th 

intranet.  Just  add  Netra. 

WM  a  bunch  of  ha 

competition  and  give  you 

ranet  Prc-configured  with  CorcS.O  software  to  take  idvanugedf  the  best  Internet  technology.  Netra 

lake  sure  you’re  safe  and  ahead  of  the  curve./nd  with  Netscape*^  Enterprise  Server  Software  built  in.  it’s 

-  Magazine  and  LAN  Maga 

zine  have  piled  on  the  awards.  But  then  what  else  w6uld  you  expect? 

sun.com'  or  'l-800'786K)785.  Ext  38S.  im  NCTWORK  IS  THC  ^OMPpini  ^  microsystems 

Netscape's  James  Barksdale 
on  Informix. 


Beginning  December  3 


INFORMIX- 
Universal  Server,! 

■j 

single  integrated  database- 

better 

^  CAN 

INFORMIX -UnilVEIl«ERVER 


What’s  the  net  net? 


/ 


HI# 


Save 

over 

73% 


PO  BOX  2044 
MARION  OHIO  43306-4144 


Getting  the  world's  jnost  powerful  intranet  with  direct,  instant  access  to 
the  Internet  really  isn't  such  a  big  deal.  ^  Because  IntranetWare  is  a 
sinnple  evolution  from  the  NetWare*  you  know  and  love.  So  it  works 
like  NetWare  (read:'No  Retraining)  and  uses  all  your  NetWare  file, 
administration,  and  directory  tools  (only  better).  And  does  it  in  an 
open  architecture  that  embraces  accepted  Internet  standards  like  IP, 
HTTP,  HTML,  SNMP,  and  DHCP.  So  why  bring  in  something  new 


linvent  the  wheel  with  technology  mats  completely  ui 
much  slower,  much  less  secure,  and  has  no  direct  acce! 
t)  when  you  can  be  up  and  running  in  no  time  with  o 
le  to  IntranetWare?  ^  Unless,  of  course,  you  have  really  fond 
ies  of  the  time  the  contractor  came  to  remodel  your  kitchen.  ^ 

Upgrade  to  IntranetWare  now  and  save  over  50% 
off  the  new  product  price.  Call  I -800-805-9 1 52. 

www.novell.com/intranetware 


InlranclWa:-. 

Novell. 

Evtrythii^’s  Connected . 

rBUILPERS 
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X 
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THE  BEST  TOOIS  BUILD 
THE  BEST  REPORTING  SYSTEMS. 

CALL  THE  BUILDERS. 


FOCUS  is  already  the  standard  for  enterprise  reporting 
systems  at  thomnds  Of  the  world's  leading  corporations.  And 
now  Information  Builders  introduces  FOCUS  Six,  our  next 
generation  of  cfient/server  reportmg  tools  that  set  totally  new 
standards  for  power,  efRciency  and  versatility. 

FOCUS  Six  tools  satisfy  the  reporting  and  analysis 
requireinents  of  any  user  in  the  enterprise'-from  power-user 
analysts  to  front-office  executives.  FOCUS  Six  Reporter 
provides  cotnprehensive  ad  hoc  reporting  with  the  ability  to 
slice,  dice  and  present  data  in  almost  any  way  imaginable. 
FOCUS  Six  Managed  Reporter  gives  IS  and  department 
administrators  the  control  they  need  while  offering  users 
sophisticated  reporting  and  analysis  in  a  simple,  managed 


\ 


ermronment  FOCUS  Six  Report  Server  fets  you  dBtrfade 
all  or  selected  parts  of  your  reports  via  today's  most  popdhr 
e-rnail  systertK.  And  FOCUS  Six  EIS  Edition  cotnbines  the 
fegendary  data  crunchitf  capabilities  of  FOCUS  with  today's 
most  intuitive  EIS  interfece. 

Al  FOCUS  Six  reporting  systems  olfer  a  unique  threeder 
architecture  that  autontatkally  partitions  application,  data^ 
and  presentation  logic  to  guarantee  maximum  efficiency  and 
prevent  network  overload.  And  FOCUS  Six  tan  front-end  any 
databa$e,relationalorlegacy,rnaldngittheperfeachoiceb' 
your  data  warehouse  and  other  enterprise  reporting  systems. 

For  nwre  Mormation  and  a  free  FOCUS  Six  ptodua 
brochure,  cal  800-969dNFO. 


Builders 


THE 


BUILDERS^ 

_ I 


DAIA  MARIS  ONHE  DEUVERED 
IN  A  CHOICE  OF  BOXES... 

OURSORRANDORATS. 


MULTIPLE  VENDORS. . .  MULTIPLE  HEADACHES 
Today,  many  data  warehouse  projects  become  a  “Pandora’s  Box" 
beuuse  they're  built  with  tools  from  many  vendors,  Even  the 
best  tools  can  becotne  a  nightmare  if  they  hnen't  been  designed 
and  tested  to  worft  with  one  another.  And  what  happens  vrhen  , 
you  have  a  problem!  Your  data  warehouse  vendors  ate  experts 
only  in  their  own  environments. . .  not  in  each  others.  The  solution! 
A  SrnartMart'' data  mart  from  Mormabon  Buil^ 

THINK  SmartMart"'. . .  THE  SMARTER  DATA  MART 
SmartMart  provides  all  the  tools,  technology  and  services 
you  need  to  build,  use,  and  manage  a  data  mart ..  in  one  proven 
and  affordable  package.  You  get  tools  for  data  extraction 
and  movement  transformation,  multidimensional  data  storage. 


reporting  and  analysis,  Web  aaess,  and  data  roart  administration. 
You'll  also  get  the  consulting  services  you'll  need  to  guarantee 
a  fast  troubfe-free  implementation.  And  because  SmartMart 
is  a  complete,  single-vendor  solution,  all  components  ate 
integrated  and  fully  tested  to  work  together  so  you  avoid  the 
cost  and  delays  associated  with  piecing  together  technologies 
from  multiple  vendors.  It's  the  closest  thing  to  a  daa  mart  in  a 
box  Best  of  all,  SmartMart's  open  architecture  ensures  full 
integration  with  your  enterprise  information  systems. ..  now 
and  in  the  future. 

CALL  THE  BUILDERS 

For  complete  information  on  our  SmartMart  data  mart 
program,  including  a  free  white  paper  “The  Data  Mart  A  New 
Approach  to  Data  Warehousing",  call  I-BOO-969-INFO. 

In^rmation 
_ Builders 
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Software 


Vendors  drag  feet  on  Java  for  Win  3.1 


A  data  warehouse  with  RS/6000  and  Sybase. 
You’d  be  surprised  at  what  you  can  find. 


Who  Says  Ydocairi  Win ’ErniM? 

It  s  not  often  that  all  the  leading  industry  magazines  agree  on  anything. 

But  then  ^ain,  its  not  often  that  a  product  iike  CA-Unieenter  comes  aiong.  In' virtuaiiy  every  product  review,  every 
category  every  ieading  industry  magazine,  CA-Unicenter  is  rated  #1 .  That’s  why  it's  become  the 
industry  standard  for  enterprise  management.  And  why  over  50%  of  CIOs  surv^ed  by 
CK)  Magazine  said  thQ^  plan  to  purchase  CA-Unicenter  during  the  next  12  months. 

RrMonlMnnailonOnaHlniconiern^ 

Call  right  now  for  the  information  that  wiii  win  you  over  too. 

CA-uniceiiteriiic 


Solutions  like  our  new  Netelligent  routers.  Based 
on  CiscolOS"  software,  and  deveb|jed  in  partnership  with 
Cisco  Systems,  our  routers  are  not  only  highly  scalable, 
they’re  highly  affordable.  (Just  right  for  your  expanding' 
network.)  And  as  it  grows,  we  think  you’ll  appreciate 
features  like  multiple  expansion  slots  and  a  uniquely 
designed  service  tray  that  helps  reduce  maintenance 
costs.  And  because  they’re  based  on  open  standards,  our 


To  Here. 

routers  are  easy  to  integrate  into  your  existing  system. 

Of  course,  as  good  as  they  are,  Netelligent  routers 
are  just  one  part  of  our  complete  line  of  networking  jwod- 
ucts.  lb  find  out  more  about  Compaq  Netelligent,  visit 
ourWebsiteatwww.compaq.com. 

A  network  that  runs  like  clockwork?  Who  says  you 
can’t  get  there  from  here?  Certainly  not  qs. 


COMfWl 

Has  It  Changed  Your  Life  Yet? 


Xaluiv  has  millions  ol  xcai's  to 
mow  mountains 


^u’re  lucky  if  youVe 
got  a  week. 


unim 


s  It  with  today's  insaiie  development  deadlines?  Nat 


it  with  the  Powersoft*  tamily  of  comprehenslw  tools.  Rapid  Application  Development  ant 
tse  of  use  reduces  development  cycles  right  off  the  hat  Muld-platforhi  capahility  anr 
t  independence  let  yon  develop  in  a  single  envhonmeitt  and  deploy  anywhere.  Co 


call  800-395-3525.  Or  visit  www.poweraoft.com. 


IPimiepsoft 


The  Enterprise  Network 


Hitherinj  Vines  DiSrTbVthi'd' 

St  pnxhictivttY  *'  StreetTalk for  NT  may  be  Banyan 's  last  hope  ^ 

Web  traffic 


Hughes  switch  combines 
frame  relay  with  ATM 


The  Enterprise  Network 


'  Cisco  sysleni  spreads 


Distributing 
Web  traffic 


StreetTalk  for  NT  may  be  Banyan  s  last  hope 


Desktop  cnem:  $434 
Total  cost:  $4,619 


from  the  server,  so  no  software 
Wy  disabled  by  cra^ 

MCI  boasts  backbone 


Former  CEO  Dave' 
Mahoney  isoptl^ 
tic  despite  sti^H 


Hughes  switch  combines 
frame  relay  with  ATM 


crisply  and  ef^> 
tivelyfocu^d  ^ 
and  executdib^ 


Distribution 
tools  bolster 
Microsoft's  SMS 


$9,950  (e-porl  fran 


•  ■V(fittPCisa<at 
PC,  and  there’s 
nothing  you  can  do 
to  change  it  I  see 
Mantel  putting  a 
conet  around  their 
fat  client  and 
cinching  it  up 
tight  It’s  stinftt  It 
has  a  real  red 

— Sun  Microsys¬ 
tems,  Inc  CEO 
Scott  McNealy, 
taking  a  shot  at 
Microsoft  Corp.’s 
recently  an¬ 
nounced  NetPC 


•  "There  are  a  lot 
of  things  the  net¬ 
work  computer 
doesn’t  deal  with: 
personal  produc¬ 
tivity,  collabora¬ 
tion,  PC  comput¬ 
ing,  laptops  and 
user  indepen¬ 
dence." 

—  Steve  Ballmer, 
executive  vice  preS' 
ident  at  Microsoft. 


•  “If  somebody 
took  away  my  note¬ 
book  computer 
today;  I’d  smack 
them  around  the 
head.’’ 

—  David  Cee, 
IBM’s  worldwide 
marketing  man¬ 
ager  for  (ava.  He 
noted  that  the  net¬ 
work  computer  is. 
good  for  some 
users  but  not  for 
everybody.  IBM 
licensed  Sun’s  Java 
Internet  language 
ft>r  its  own  netvmrk 
computers. 


it399  («07)«774jij 
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The  true  potential  of  your  distributed  environment 
is  right  there,  waiting  to  be  harnessed.  The 
PATROL*  Management  Suite  of  products  gives 
youthe  power.  PATROL  helps  you  better  support 
your  end  users  by  ensuring  their  critical  applica¬ 
tions  and  data  ate  available  -  24  hours  a  day, 

365  days  a  year. 


availability  and  performance  Indicators  for  each 
managed  software  solution,  discovering  errors 
and  correcbng  problems  -  when  authorized - 
before  end  users  are  affected.  Supporting  higher 
availability  and  performance  for  more  leading 
applicabons,  databases,  middleware,  Internet 
servers,  and  resources  than  any  oBrer  rnars^ietnent 
product  So  your  end  users  remain  productive. 


PRTflOL  management  support  is  available 
today  for  more  ttian  30  leading  software  solu¬ 
tions,  including  SAP  R/3,  PeopleSoft,  Oracle, 
Sybase,  Informbr,  TUXEDO,  Lotus  Notes,  Internet 
servers,  and  your  in-house  applications.  Scaling 
efficiently  across  thousands  of  servers  running 
Unix,  NT,  OS/2  or  MVS.  And  integrating  seamless¬ 
ly  with  your  existing  system  and  networlr  man¬ 
agement  frameworks,  including  HP  OpenView. 


POIROLtec 


;  being  used  on  tens  of 
thousarxJs  cfi  servers  around  the  world.  PATROL  is 
the  only  application  and  data  management  product 
shipped  with  every  Oigilal  AlphaServer  worWwide, 
arxl  FytTBCl  wW  be  the  only  nianagement  product 
embedded  on  Intefs  new  i960  processor.  No  won¬ 
der  leading  analysts  and  consultants  are  calling 
Patrol  the  “dear  choice"  tor  managing  applica¬ 
tions  and  data  across  cfisbibuted  systems. 


SOFTWARE 

For  a  copy  of  the.  most  recent  analyst 
reports  and  other  informatioo,  CALL 
800  841-2031  or  713  918-8800  or  visit 


Hornessthe  Poiuer-Todoii! 


NetWare*  for  SAA*  is  the  world's  leading  solution  for  inte¬ 
grating  Novell  LAN  environments  with  IBM  mainframe 
and  midrange  SNA  environments,  offering  unprecedented 
performance  and  network  reliability.  More  companies  rely 
on  it  than  any  other  gateway  solution.  QfS®  NetWare  for 
SAA  2.2  is  the  newest  release  in  the  family  of  gateway  con¬ 
nectivity  solutions  from  the  alliance  between  Novell  and 
IBM.  It  is  the  first  gateway  to  integrate  with  Novell 
Directory  Services™,  which  can  dramatically  reduce  your 
administration  time  and  costs.  BPS®  NetWare  for  SAA  2.2 
seamlessly  integrates  with  Novell  Intranet  Ware™,  providing 
Novell  ^  WI'VI  GOT  UN-TO-HOST  REIIABIUTY  COVERED  AT  BOTH  ENDS.  =  =  §== 
full  TN3270E  support,  native  IP  client  support,  new  32-bit 
clients,  and  an  FTP/AFTP  gateway  to  integrate  intranet  and 
SNA  networking  environments.  QIS®  Mainframe  or  AS/400e, 

IP  or  IPX™,  NetWare  for  SAA  2.2  can  leverage  your  invest¬ 
ment  in  your  environment  today  and  tomorrow.  It  also 
provides  you  with  the  superior  support  of  two  technology 
leaders.  BPS®  Novell  is  the  originator  of  NetWare,  and  IBM 
is  the  originator  of  SNA.  Together,  the  companies  have 
combined  their  expertise  to  deliver  NetWare  LAN-to-host 
reliability  that  is  unmatched  in  the  industry— no  matter 
which  end  you  look  at.  BfS®  For  more  information  about 
NetWare  for  SAA  2.2,  NetWare  for  SAA:  AS/400.  Edition, 

NetWare  HostPrint™,  and  NetWare  HostPrint/400™,  call 
1-800-501-4965  or  visit  us  at  http://host.noveIl.com.  B^S® 


NetWare  for  SAA 


We  consider  it 
production-ready, 
or  we  wouldn't  be 
deploying  it ' 


Group  scheduler  adds 
NT  support  Web  access 


What's  the  story? 


•  High-end  tool  helps  create  Web  magazine  sites 


The  Internet 


im/i/iM 


hllP 


diking  witk  EDS:  Saab  was  able  1 
time  it  took  to  build  a  car  in  baK,  and  i 
measurably;  a  company  called  Rrst  Virtual  devised 
and  implcmrented  a  sale  way  lor  sboppers  to  use  plastic 
over  tbe  Internet;  and  in  one  year,  laiwan  went 
liom  having  60%  ol  its  citizens  covered  by  bealtb  . 
insurance  to  100%. 

lb  learn  mote  about  EDS  CoSouicing  service — 
and  to  bnd  out  wby  we’d  like  to  discuss  tying  part  ol  our 

l-8(^!^9337^oralinfo@eds.cc 

bltp;//ws 

•  way  at  warhias  I 


Supporting  a  private  voice  Getting  information  from 
net  didn't  make  sense  ATSI  wasn't  easy 

-  Howard  Shall'f'.'  loni  Hynd 


IBM  plans  to 
market  the  car 
registration  kiosks 
in  other  states 
besides  Illinois 


'  outsourcing  deal  structures  i 


Corporate  Strategies 


Illinois  drivers  pay  fees  at  mall  kiosks  some  help 

for  moving 
m*  help  desk 
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Flex-sourcing 
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of- writing  an  application  once 
and  running  it  ahVwhere.  Ko 
j  longer  wilJ^  be  burdened  by 

.  n  T  1  dramatic!  reduction  i 

b>iooa  ....... 

g'^©  a  I  java  Enterprise  ^puting  is 

S  0  "t 


FR 


EE 

1 


in  1-^ 

LJ 
O  O 


cik  ii 

ll 


or.nwie.L.  oi 


ti’.S’///? 


ven  old  “Blood  and  Guts”  Gen. 
George  Patton  was  starting  to  get 
it  right:  “Never  tell  people  how  to 
do  things.  Tell  them  what  to  do, 
and  they  will  surprise  you  with 
their  integrity.”  Well,  George,  it 
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Marriott  Rivercenter  Hotel 
San  Antonio,  Temas 


Reserve  pr  plaeet 
at  the  hottest $o^ep^i 
of  the  fear 


Call  1-800-488-9204  for  info 
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From  the  Green  Mountains  of  Vermont  to  the  rocky  shores  of  Maine,  there  are  opportunities 
the  right  skiiis  BY  NEiL  ZOLOT 


http://careers.coinputerworid.coffl 
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SAP 


COMPUTERWORLD 
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June  8 -11, 1997 

Marriott  Rivercenter  Hotel 


Call 

1-800-488-9204 

for  info 


CorpTech  Career  Index 


puterworld.cbii^ 


Register  today  and 
use  CareerMail 


http:/ / carcers.computcrworld.com 


i tCareers . 


Where  the  careers  find  you. 
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How  to  contact  Computerworld 
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StOrSQGTok  Where  the  world  s  information  n 
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Your  data-storage 

costs  are  Soaring. 
Your  backup  window 

is  shrinking. 

Your  staff  can’t  keep  up^ 


Let  s  talk  robots. 


storagetek  com  robo 


Data  warehouses  Customizing  Web  sites 


more  Than  a  remeot;  irs  the  cure. 


Introducing  The  First  Help  Desk 
With  Automatic  Problem  Prevention. 


New  Vycor  Enterprise  not  only  knows  every 
(aler,  it  knows  how  to  keep  tl^  from  calling. 

Now  thoe’s  a  way  10  solw  help  desk  problems  fasleronr/  reduce  your  calls 
dramaBcally.  Introducing  Vycor  Enlerprise  with  network  managemenl  integra¬ 
tion 'and  problem 


u  rmnii  t,  I.inr  I, .5 

lent  ptewntion  module  lets  you  warn  targeted  users  about  network downUme, 
printerdlfflculties,  software  bugs  and  other  problems  bef 


solutions.  In  each  case,  messages  teach  only  those  users  who  need  to  know. 
With  Vycor  Enterprise,  users  have  fewer  problems  and  you  get  fewer  calls. 

Network  managenwnt  MtegrathM  pots  you  ii  coatioL 

Vycor  Enterprise  integrates  with  McAfee  s  Saber  LAN  Workstation  network 
management  tools.  So  now  you  can  get  inventory  and  desktop  configuration 
data  lor  faster  problem  resolution  -plus  software  distribution 
and  configuration  management  for  oomplele  independence. 

All  of  which  lets  you  work  more  effectiwiy  and  with  less 
frustration.  As  reported  by  the  Meta  Group,  "Combining  these 
tools...can  increase  first  line  problem  resolution  significantly..."  mnni 

^  Andsohringuserproblenisis  easier.  Simply  click  on  One  Button 


McAfee 
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Open  systems:  Not  perfect,  but  preferable 

David  Coursey 


hy  is  openness  so  important  to  you  and 
so  many  other  analysts?"  asks  a  reader  •  fMding 

somewhere,  out  on  the  Internet.  He 
"  ‘Openness’  to  me  means  commu- 
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Expanding  networks  outstrip  security 

Charles  Babcock 


y  conducted  by  Ziff-Davis  for  Samsi 
nc.,*  corrfirms  the  link  between  productivity  i 
memory.  Remarkably,  the  study  revealed 
that  by  adding  more  memory,  you  can  improve 
your  PC’s  performance  by  up  to  63%.  It  also 
found  that  more  memory  gives  you  the  power 

Windows  NT*  and  Windows*  95.  Plus,  you  can  run  multiple  applications 
simultaneously  without  long  delays.  So  why  Kingston*  memory?  In  a  word, 


megabyte  module,  that’s  128  mi 


ry  module.  On  a  16 


systems  in  which  it  will  be  used.  So  you  will  always 
get  the  right  memory  (guaranteed  100%  compatible) 
the  first  time  you  order.  On  top  of  that,  we  can  ship 
it  orders  within  24  hours.  To  ret 
t  more  about  Kirrgston, 

It.  (800)  533-8714 


t  (800)  533-871 


!■•  http://www.k 


